
 
  
Annual Enrollment is coming soon: October 26 through November 9. We will 
continue to use the Mr. Cooper Group Benefits Marketplace through the Aon 
Active Health Exchange™ for benefit selections this year. While many things are 
the same, there are a few changes. Before you begin enrolling, we want to make 
sure you are informed and can prepare in advance for what’s changing for 2023.  

Over the course of a year, there are often changes made to carrier networks, 
prescription drug formularies and potentially how much you pay. Our goal is to 
provide you with all the information you need in advance so that you are able to 
make the best benefits decisions for you and your family.  

Active Annual Enrollment 

This is an active enrollment period—meaning you must enroll if you want 
benefits coverage through Mr. Cooper Group.  

• If you do not enroll, you will not have medical, dental or vision coverage 
through Mr. Cooper Group in 2023. Keep in mind, if you do not elect medical 
coverage, you will not have prescription drug coverage either. 

• You will keep any elections you had in 2022 for voluntary benefits such as 
supplemental life, accidental death and dismemberment (AD&D), critical 
illness, accident, hospital indemnity and pet insurance, as well as legal 
services. 



• To contribute to a Health Savings Account (HSA, if eligible) or flexible 
spending account, you must make an active election, as well. 

Wellness Credit Reminder 

To earn your Wellness Credit for 2023, log in to Wellbeing360 online at 
https://mrcoopergroup.limeade.com or via the Limeade ONE app and achieve 
1,500 points to reach the Energize Level (Level 2) by November 30. That’s it! If 
you are a non-smoker, you will attest to that during Annual Enrollment to earn 
the Non-Tobacco Credit. 

As a reminder, if you achieve the 1,500 points by October 13, your credit will 
show up during Annual Enrollment. If you complete it after, but by November 
30, your credit will not show up in the tool, but will appear in the confirmation 
statement mailed to your home in early December and be reflected in your 
paycheck at the beginning of 2023. 

If you were hired after June 1, 2022, you only need to complete the Wellbeing 
Assessment in Wellbeing360 to earn your 2023 Wellness Credit. 

Below is an overview of important considerations for 2023: 
MARKETPLACE UPDATES 

What’s New 
 

Why It Matters 

Mr. Cooper Group 
Benefits Marketplace 
will have a new look 
and feel. 

You’ll get to experience a fresh look and feel designed to make it 
easier for you to find and access the information and benefits 
you’re looking for. This new, mobile-first design will also ensure 
you get the same great experience whether you are at work or on 
the go. 

Alight Mobile app: 
Access your health 
benefits on the go. 

Enroll from anywhere and get access to your benefits on the go 
using the Alight Mobile app. To download the app, go to the 
Apple App Store or Google Play from your mobile device. You’ll 
be able to enroll in benefits, check your current coverage and 
much more.  

Log on to the app using the same user ID and password you 
create for the Mr. Cooper Group Benefits Marketplace. Tip: You’ll 
first need to create your user ID and password at 
www.mrcoopergroupbenefits.com by clicking on the Team 
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Members tile, then the New User link. You cannot create your 
login credentials on the app. 

Your cost of coverage 
may have changed. 

Because prices can go up or down each year, your current 
coverage may not be your best deal next year. Carefully review 
your options and prices to find the right fit for you and your 
family. Don’t forget, the Help Me Choose tool is available to 
guide you to the plans that best meet your needs. 

Insurance carrier 
provider networks 
could have changed. 

Insurance carrier provider networks can change. Seeing out-of-
network providers may cost you substantially more than seeing 
in-network providers. Always double-check the networks of each 
insurance carrier you’re considering before making a decision.  

When it’s time to enroll, see if providers critical to your care are in 
the network of the insurance carrier you are considering by 
entering them into the Help Me Choose tool. For the best results, 
search for your provider by name—not medical practice—and 
check for only the office location(s) where you are willing to visit. 
When searching for a facility, use the complete facility name and 
confirm whether the specialty of the facility is covered in-network. 

Important! If you have any uncertainty (for instance, you will 
cover out-of-area dependents) or you need the network name, you 
need to call the insurance carrier. 

CREDIT UPDATES 

What’s New 
 

Why It Matters 

The company credit 
and salary tiers have 
changed.  

As a reminder, Mr. Cooper Group provides a company credit (or 
dollar amount) that is applied to the total annual cost of your 
benefits. The company medical credit is based on your 
geographic region, the number of dependents you cover and your 
annual compensation. Your salary tier, which is based on your 
annual compensation, determines the amount of company credit 
you qualify to receive.  

This year, we will be expanding from three salary tiers to five 
salary tiers. This means more of our team members will receive a 
higher company credit than in 2022. We hope that by expanding 
the tiers we can continue to have a positive impact on our team 
members’ futures and financial wellbeing. 

The new salary tiers include: 

https://mrcoopergroup.makeityoursource.com/your-carrier-connection


• $0 - $65k 
• $65k - $100k 
• $100k - $150k 
• $150k - $200k 
• $200k+ 

The Non-Tobacco 
and Wellness Credits 
have changed. 

Mr. Cooper Group is committed to focusing on you as a whole 
person and supporting all areas of your personal wellbeing. With 
this continued focus, we are excited to announce an enhancement 
to our Wellness Credits for 2023. This update is for the credits you 
are currently earning in Wellbeing360 for next year—you will see 
this change reflected in October when you select your benefits for 
2023! 

For 2023, we will swap the dollars Mr. Cooper Group will reward 
for earning the Wellness and Non-Tobacco Premium Credits. This 
means you’ll be rewarded more for your efforts in improving your 
emotional, physical and financial wellbeing through our 
Wellbeing360 program. We recognize the importance of a 
tobacco-free lifestyle and will continue to offer the Non-Tobacco 
Credit; however, our focus on total wellbeing will now be reflected 
in the amount of reward offered for each credit. 

While the total credit amounts have not changed, the details 
below will help you determine the amount of money you could 
save for each credit: 

• For those earning up to $65,000:  
Wellness Credit = $45 per pay; Non-Tobacco Credit = $22.50 per 
pay; $1,620 annually 

• For those earning more than $65,000:  
Wellness Credit = $30 per pay; Non-Tobacco Credit = $15 per pay; 
$1,080 annually 

PRESCRIPTION DRUG UPDATES 

What’s New 
 

Why It Matters 

How your medication 
is classified (and 
covered) could have 
changed. 

Because your medical insurance carrier’s pharmacy benefit 
manager can change how it covers prescription drugs at any time 
(such as changing coverage tiers), it’s strongly recommended that 
you call the insurance carrier(s) you are considering before you 
enroll to see how your medication would be covered in the new 
plan year. Carriers will have the most up-to-date information. Use 
the list of prescription drug questions on the Make It Yours 

https://mrcoopergroup.makeityoursource.com/your-carrier-connection
https://mrcoopergroup.makeityoursource.com/your-carrier-connection
https://mrcoopergroup.makeityoursource.com/medical/prescription-drug-questions


website to help you focus on key points when you call the 
carrier(s).  

Other medical and 
prescription drug 
benefits may have 
changed. 

Medical insurance carriers may offer new or enhanced benefits for 
2023. Additional coverage details will be available when you 
enroll, so be sure to review your options carefully. 

SPENDING ACCOUNT UPDATES 

What’s New 
 

Why It Matters 

IRS limits on HSA and 
FSA contributions 

Health Savings Account (HSA) 

If eligible, for 2023, you can save up to $3,850 if you cover just 
yourself or $7,750 if you cover yourself and your family. If you’re 
age 55 or older (or will turn age 55 during the plan year), you can 
also make additional “catch-up” contributions to your HSA up to 
$1,000. 

Flexible Spending Account (FSA) 

The 2022 annual IRS contribution limits are $2,850 (health care 
FSA). The 2023 IRS contribution limits have not yet been released. 
Mr. Cooper Group will honor any increase to the 2023 IRS 
contribution limit after release. 

VOLUNTARY COVERAGE UPDATES 

What’s New 
 

Why It Matters 

Enhanced enrollment 
session for life 
insurance (Securian) 

You have a one-time opportunity to enhance your life insurance 
protection without answering health questions. 

• Enroll for $25,000 or $50,000 of coverage OR 
• Increase your existing coverage by $25,000 or $50,000, 

provided your new total coverage does not exceed $350,000. 

To apply for coverage other than what’s outlined here, you’ll 
answer three questions about your health history—along with 
height and weight. Answering health questions will also be 
required if you wait until next year to enroll. 

Health questions never required 
• Enrolling for child coverage and/or voluntary AD&D coverage 

never requires health questions. 



Once your coverage is effective, you never have to re-enroll to 
continue your coverage. 

Learn more and evaluate your needs 

Use Securian Financial's online benefits-decision tool (Benefit 
Scout®) to learn more about your insurance options and costs, 
ask questions and determine your needs.  

Visit www.lifebenefits.com/mrcoopergroup. 

Enhanced Voluntary 
Coverage (Voya)  
 

The Critical Illness, Accident Insurance and Hospital Indemnity 
Voya plans have been enhanced with increased coverage and 
benefit amounts, with no rate increases! Plus, COVID-19 has been 
added to the infectious disease benefit under the Critical Illness 
plan. There is also no longer a maximum benefit paid for the $50 
Wellness Benefit for you, your spouse and children offered under 
each plan. 

Review the coverage details here. 

Upgraded Identity 
Theft Protection 
(MetLife Legal) 

MetLife Legal’s Identity Theft Protection is being upgraded from 
Fraudscout to LifeStages Premium Identity Protection & 
Restoration. 

When you enroll in MetLife Legal Plans, you automatically get 
access to LifeStages Premium offered through IdentityForce, A 
TransUnion Brand®. With it, you will receive proactive identity 
protection for more than 60 types of personal accounts and 
restorative benefits in case of ID theft. Couple that with existing 
attorney access for identity protection from MetLife Legal Plans, 
and you’ve got one of the most powerful identity protection tools 
in the market. 

Key new features: 

• Social media identity monitoring 
• Senior fraud resolution 
• ChildWatch: monitoring suspicious activity of social and 

personal accounts for dependents up to age 26  
• Identity theft insurance of $2M on any financial account. 

Insurance also applies to ID theft for registered parents 
and in-laws. 

Expanded Employee 
Assistance Program 

Effective January 1, 2023, Mr. Cooper Group and Workplace 
Options have partnered to expand our EAP offering with a Travel 

http://www.lifebenefits.com/mrcoopergroup
https://presents.voya.com/EBRC/MrCooper


(EAP) Offering 
(Workplace Options) 

Subsidy for team members and eligible dependents enrolled in a 
medical plan through Mr. Cooper Group. 

This new offering will provide a one-time benefit of up to $2,500 
for reasonable transportation and lodging expenses that are 
incurred where medical care is not available within 100 miles of 
the participant’s residence, as long as treatment and services are 
covered under the plan in the state TM is seeking care. Qualifying 
medical care includes things like cancer treatments, mental health 
offerings and more where not available within 100 miles. 

CALIFORNIA MEDICAL UPDATES 
 
What’s New 
 

Why It Matters 

In California, Cigna 
Gold coverage will 
change. 

If you live in California and are considering Cigna under the Gold 
coverage level, coverage will be significantly different from the 
current option. Cigna will provide coverage under the Gold plan, 
instead of the current Gold II plan. Also, out-of-network benefits 
will be available at a reduced level of coverage. 

Review the differences between the Gold and Gold II plan here. 

In Northern 
California, certain 
Health Net options 
will now cover out-
of-network benefits. 

If you live in Northern California and are considering Health Net 
coverage under the Bronze, Bronze Plus or Silver coverage levels, 
out-of-network benefits will be available at a reduced level of 
coverage. 

Review the coverage levels here. 

In California only, 
Health Net and Kaiser 
Permanente will 
make changes to the 
Bronze Plus medical 
options.* 

*To comply with California 
AB-1305 legislation. 

Team members living in California need to be aware of minor 
Health Net and Kaiser Permanente changes to the Bronze Plus 
annual deductibles and out-of-pocket maximums.  

These Health Net and Kaiser Permanente changes will not impact 
team members who cover themselves only or team members who 
choose coverage levels other than Bronze Plus. 

Review the coverage levels here. 
 

 
Visit these sections in the Make It Yours website for additional direction to help 
you make the best choices for 2023 based on your needs: 
• Choosing the Right “Metallic” Coverage Level for You 
• How to Get the Right Medical Option 

https://mrcoopergroup.makeityoursource.com/medical/california-medical-coverage-level
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• Taking Full Advantage of Your Health Savings Account (HSA) 
 
You also find additional resources through the Annual Enrollment Resource page 
on the Benefits Marketplace at mrcoopergroupbenefits.com by clicking Team 
Members. 
 
This overview of 2023 changes serves as a Summary of Material Modifications (SMM), providing information on various 
Mr. Cooper Group benefit plan changes that take effect January 1, 2023. It is intended to provide an overview of 
changes and information about some of the benefits you may be eligible for through Mr. Cooper Group. If there is a 
discrepancy between the information displayed and the official plan documents, the official plan documents will 
govern. 

Information contained herein is not intended as legal, tax or other professional advice. You should not act upon any such 
information without first seeking a qualified professional on your specific matter. 

Terms and conditions of policies may change. Please consult policy documents to confirm availability of benefits. 

Aon Active Health Exchange is a trademark of Aon Corporation. 
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